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Abstract
Monterey County Rape Crisis Center (MCRCC) is a nonprofit organization whose
mission is to advocate for and serve the people of Monterey County who are experiencing
sexual violence. The main issue was that few Spanish speakers had knowledge about
MCRCC services and programs despite Monterey County having a large Hispanic
population. The community engagement team is the division in the organization that
conducts community outreach within the Monterey County population. The idea for the
project is to advertise a commercial and create an advertisement using a local radio station.
The new initiative can help promote awareness in the community by informing them about
MCRCC. The hope was to see more Spanish speakers report abuse and seek support services
MCRCC offers to the community. The project was an opportunity to spread awareness and
information throughout Monterey County and get the community involved. The project can
be expanded to farmworkers or other underserved populations.

Keywords: Sexual Violence, Spanish-Speakers, Monterey County Rape Crisis Center, Community
Outreach
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Agency & Communities Served
Monterey County Rape Crisis Center (MCRCC) is a nonprofit organization whose
mission is to advocate and serve the people of Monterey County who are experiencing sexual
violence. The agency has two official offices in Salinas, CA, and Monterey, CA, which are
confidential. They serve women, men, youth, and children of all ages throughout the
communities of Monterey County. MCRCC collaborates with various agencies, organizations,
local schools, colleges, and universities to educate students about sexual violence. The agency
offers four programs: crisis intervention, therapy, prevention, and community engagement
programs. MCRCC also provides a 24/7 helpline, advocate accompaniment services, and the
CSU Monterey Bay campus advocate for students and staff. All the programs and services are
free of charge for all children under 17 years and offer low-cost fees for adults. The services are
also available in English and Spanish to fully support our diverse community. In 2020, there
were a total of 1,034 survivors who sought services, of which 51% of those survivors come from
Hispanic/Latino ethnicity (MCRCC, 2020). MCRCC serves a high population of Hispanic
survivors; 543 people have benefited from the services and programs the organization provides
to the community.
Problem Model Background and Literature Review
Problem Statement
The main issue was that although living in Monterey County where there is a highly
Hispanic community, limited people know about Monterey County Rape Crisis Center programs
and services. Today, there are approximately 1,200 RCCs in our country, each tasked with
serving their local communities by providing survivor support services and community
education. These centers offer different resources based on community needs and financial
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resources, but the overarching goals remain the same (Gunther, 2021). The idea for the project
was to advertise a commercial and create an advertisement using a local radio station. The
Hispanic population in Monterey County, including many families, hear the radio to inform
themselves about what is happening in the community. The new initiative can help promote
awareness in the community by informing them about Monterey County Rape Crisis Center.
Those who speak Spanish only and have a limited educational background tend to be unaware or
unfamiliar with the available resources of sexual assault prevention centers in our community.
Almost everything is advertised using social media platforms, mainly for English speakers.
Monterey County Rape Crisis Center (MCRCC) utilizes Facebook, Instagram, and its official
website to announce upcoming events, programs, or services, making it difficult for the
Spanish-speaking community to know about the resources. It is less likely for Spanish speakers
to learn about MCRCC’s sexual education campaigns, prevention, and intervention programs or
seek support. The project was an opportunity to spread the information throughout Monterey
County and get the community involved.

Contributing Factors
Language Barrier and Cultural Barrier
One of the contributing factors is the language barrier which contributes to why many
Spanish speakers in Monterey County are unaware of the services Monterey County Rape Crisis
Center provides to the community. According to the County of Monterey Board Policy Manual
(2018), the population in Monterey County face communication barriers to accessing county
benefits or services due to language abilities. They also added that the 2010 census report
showed that Monterey County has more than 25% of people who cannot communicate in
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English, of which 100,000 of those only speak Spanish. Mostly all the information the agency
creates to inform the community of upcoming events is only in English. The agency utilizes
social media platforms such as Facebook and Instagram for community outreach which makes it
difficult for the Spanish-speaking community to know about the resources the agency provides.
In addition to language barriers, cultural barriers also play a big role in the community. Monterey
County has a high population of foreign-born immigrants with different cultural perspectives on
sexual violence education. Those barriers include immigration status, values, beliefs, and
stereotypes. According to Prochuk (2018), the shame surrounding sexual assault can pressure
survivors to deal with it privately rather than seek external support. In one interview, a
participant stated that her husband sexually assaulted her. The interviewee described feeling
intense pressure for not letting anyone find out about the assault except “very close family.” She
also explained that sexual assault is seen as a family problem in her culture and not a problem the
criminal justice system should address. Many victims of crime often experience similar
situations where their culture creates a barrier of taboos and stereotyping rather than supporting
the victims.
Fear
In association with the contributions to why many Spanish speakers in Monterey County
are unaware of the services Monterey County Rape Crisis Center provides to the community,
many people suffer the consequences of not reporting abuse. People are experiencing sexual
assault, and not having support either from family, friends, or the community can affect their
reporting process. According to the Existe Ayuda Tool Kit (n.d.), some Latinas could not report
crime victimization because they were unaware of the services or feared seeking help because of
their immigration status or a family member. The reporting process is a challenge to victims of
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crime because they don't fully understand or know that there are organizations that are
confidential and respect everyone's privacy.
Lack of Education
The lack of knowledge among parents who don't speak to their children about sex
education can contribute to the children not knowing what to do if they experience a sexual
assault. If a parent is not involved with their children's sex education can cause children not to
identify any risk factors if they ever engage in a sexual act with someone who might hurt them. It
is known that many Hispanic children whose parents don't know or understand English are more
likely to experience sexual violence. According to Darkness To Light (2020), reporting might
mean going against two critical principles in the Hispanic culture: a sense of respect and family.
There is also a general lack of knowledge about resources or services available for youth and
adults.
Consequences
Develop Mental Health Issues
A significant consequence of experiencing sexual abuse is developing mental health
issues. Children who were sexually abused often experience mental health issues throughout
their teenage years or while transitioning to adulthood. According to the National Library of
Medicine, Child Sexual Abuse and other forms of maltreatment are significantly associated with
a wide range of psychiatric disorders in adulthood that range from depression, posttraumatic
stress disorder (PTSD), panic disorder, and substance abuse to schizophrenia and antisocial
personality disorder (Shrivastava et al., 2017). Experiencing mental health problems and not
receiving adequate treatment might be caused by the delay of being unable to report the abuse.
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The lack of knowledge might have played a factor in not knowing about the county's programs
or services for people experiencing sexual violence.
Drug Addiction
Sexual assault victims are more likely to experience drug addictions. Using substance use
helps them cope with the horrific experience they had to live. People who have been sexually
abused want to escape from their bad memories. They do not want to think of experiences that
cause them pain and fear. And so they self-medicate and use different substances to deal with
their pain (Kunst, 2017). The consequence of not seeking the correct treatment can cause victims
of sexual assault to use other alternatives that can cause addictions. Illegal substances can be the
only alternative they might have to deal with their problems which makes it hard for victims to
let go of their drug addictions.
More Frequency of Occurrence
Another significant consequence is the continuation of cycles within families. Many
people who experience sexual violence won't accept they experienced abuse because of cultural
traditions. Families continue seeing sexual assault as a norm in their culture because they lack
knowledge of the different services and programs the community provides in case of
experiencing sexual violence. Many victims don't understand that their privacy is protected and
that there are advocates who fight for their rights. According to the Existe Ayuda Fact Sheet
(n.d.), trust issues bear heavily on Latina/o interactions, especially when dealing with a very
private and personal issue such as sexual violence. Without a competent bilingual and bicultural
services team, agencies cannot effectively promote awareness or participation in their
Hispanic/Latino communities. Organizations need to find ways to encourage community

COMMUNITY OUTREACH FOR SPANISH-SPEAKERS:

8

outreach leaders to help cut the cultural tradition many Hispanic families are passing on to new
generations.

Contributing Factors

Problem

Consequences

Factor 1: Language and

The main issue was that few

Consequence 1: Develop

cultural barriers

Spanish speakers had

mental health issues

Factor 2: Lack of Education

knowledge about MCRCC
services and programs despite

Consequence 2: Drug
addictions

Monterey County having a
Factor 3: Fear

large Hispanic population.

Consequence 3: More
frequency of occurrence

Capstone Project Proposal and Justification
The idea of the project was to advertise a commercial about the services and programs
Monterey County Rape Crisis Center offers to the community, but for Spanish speakers. It will
help outreach Spanish speakers affected by language and cultural barriers, providing information
about the services and programs the agency offers to the community. Also, let the community
know that the agency provides services in both English and Spanish. The new initiative can help
promote awareness in the community by informing them about Monterey County Rape Crisis
Center.
The project's benefits can help improve access to services in the communities by
informing families about sexual education campaigns, prevention, and intervention programs. It
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can support people in the reporting process by providing them with services. It can also help
reduce sexual assault cases and make reporting easier or safer. Another benefit could be
encouraging bilingual people to volunteer and support the organization by having enough staff
members to assist Spanish speakers who will seek those services. The project could spread
valuable information throughout Monterey County and get people involved with upcoming
events, programs, or services.
Project Description and Implementation Process
Many steps had to be taken to implement a successful capstone project. Some of those
steps included planning, creating, and researching information. The first step was to attend the
planning meetings with the mentor to decide what needed to be done and for the project to be
approved. After getting the capstone project approved, the research for possible Spanish radio
stations was opened. An email was created providing information and a description of the
project. The approved email was sent to La Buena Radio Station, iHeartMedia, and Univision 67
(entravision). After getting in contact with a member of iHeartMedia, an informational flyer was
created using Canva for it to be published. Also, La Buena Radio Station got in touch, and a 30
seconds advertisement was paid for and aired for one week hoping to reach and provide
information to Spanish speakers in Monterey County.

Project Results
The project's outcome will consist of how many Spanish speakers have started using the
services of the Monterey County Rape Crisis Center. (MCRCC). Through the outreach, more
Spanish speakers will seek assistance and provide a more secure reporting process. Also, it will
inform the community about sexual assault awareness and prevention and gain more knowledge
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about sexual education. To have a successful project, many steps had to be taken to measure the
project's effectiveness or success; the student made a discussion with the mentor and a secondary
mentor. The mentor Erin L. Ortiz who is the Community Engagement Director at MCRCC, said,
"More publicity, especially for the Spanish-speaking population, will increase awareness
for people eligible for our services to access counseling, the helpline, and other advocacy
services MCRCC provides" (E. L. Ortiz, personal communication, November 23, 2022).

Bianca Hernandez, who is the Community Engagement Specialist at MCRCC, said,
"This project will help our Spanish-speaking population know that we are here and
present in the community to support them. Many times in our Spanish-speaking
community, it is difficult to talk about sexual violence. But, just because we do not talk
about it does not mean it does not affect us. When dealing with sexual violence, our
Spanish-speaking community must know that there is an agency like the Monterey
County Rape Crisis Center to support them with reporting, crisis intervention, connection
to services, and presentation information. And what better way to reach our
Spanish-speaking population than with a radio station like La Buena and La Preciosa.
Listeners can hear our information and spread the word about our agency if a family
member, friend, or neighbor needs it. MCRCC wants to expand our services every year,
and this is a step in the right direction in reaching Spanish speakers throughout Monterey
County" (B. Hernandez, personal communication, November 23, 2022).
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Since the agency's data is collected annually, the project's effectiveness will be shown
after the following years. The method used to undertake this project was based on a
discussion/interview in which it was asked to provide insight into how well the project will help
the agency in the future.

Conclusion & Recommendations
The main issue was that only a few Spanish speakers knew about MCRCC services and
programs despite Monterey County's large Hispanic population. The purpose of the project was
to inform Spanish speakers about MCRCC services. Learning about the rape crisis center in our
community will be more accessible and safer to report sexual violence. The project's purpose
was also to help break the language and cultural barriers, fear, and lack of education because the
information provided using a Hispanic language radio station, was ideal for reaching the target
audience. It is believed that many community members use radio stations to obtain information
about local events and news.
The project was an opportunity to spread awareness and information throughout
Monterey County and get the community involved. Individuals who are low-income,
differently-abled, gender and sexual minority, and ethnic and cultural minority, may be at an
increased risk of sexual victimization and re-victimization (Bach, M. H. et al., 2021). Future
students can expand the project to farmworkers or other underserved populations throughout the
area. The idea of the project will create an impact on future generations who are willing to
develop the project more deeply. Although the concept of the project was different at the
beginning, it is believed that any initiative can bring new opportunities and continue promoting
awareness throughout the community.
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Appendix A
Project Implementation Plan
Task

Timeline

Parties
Involved

Materials/
Services
Needed

Completed
Product

Project Approval September 19

Mentor

Laptop

Approved
Project

Research
possible radio
stations/local tv

September

Mentor &
Bianca

Laptop

N/A

Create email

September

Mentor

iPad

Email

Sent email draft September
to my mentor for
any needed
corrections

Mentor

iPad (Google
docs)

Approved email

Sent email to La
Buena Radio
Station,
iHeartMedia,
Univision 67
(entravision)

September

Mentor

Laptop

N/A

Attend planning
meeting

September
(ongoing)

Mentor &
Bianca

Google meets

Budget Planning

October

Mentor, Bianca
& Deputy
Director

Google meets,
planning a
budget.

Budget

Create the
Advertisement
(what
information will
be advertised)

By October or
November

Mentor &
Bianca

Laptop, Canva

Advertisement

Decision
meeting

By the end of
October

Mentor &
Bianca

Google meets
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